
 
 

NOTICE 
 

PORTSMOUTH WATER CUSTOMERS 
South of the Western Branch of the Elizabeth River 

 
Due to a break and repair to the City’s water transmission 
main, customers in areas of the City south of the Western 
Branch of the Elizabeth River may notice some discoloration 
for a few days.  This repair work will not affect your water 
service nor should any discoloration affect the quality of your 
drinking water. 
 
Water customers are urged to check their water before 
laundering clothes over the weekend.  If discoloration 
occurs, flush your water for approximately 15 minutes. If 
discoloration persists, call the Public Utilities Department at 
393-8561 for assistance. 
 
If you have any questions, please contact the Portsmouth 
Public Utilities Department at 393-8561. 
 

 


