
 
 
 

Notice 
 

Portsmouth Water Customers 
South of the Western Branch of the Elizabeth River 

 
 

The City’s contractor will begin adjustments to the City’s Water 
Transmission System serving our customers in areas south of the Western 
Branch of the Elizabeth River on March 7, 2011.   These adjustments are 
due to the relocation of a portion of the main water line serving the City. 
 
While we do not anticipate any significant issues with this adjustment, it is 
possible that this work may cause slight discoloration of the water from 
March 7 – 18, 2011. Customers are urged to check for water discoloration 
prior to laundering clothes during this period.  Should you notice any 
discoloration, simply turn on your faucet for a few minutes and any 
discoloration or cloudiness should disappear. 
 
We appreciate your patience. This work will allow the Public Utilities 
Department to continue to provide a reliable, quality service to you. 
 
If you have any questions, please contact the Portsmouth Public Utilities 
Department at 393-8561 
 


