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Budget Community
Engagement Results

* Approximately 718 citizens participated in the FY 2019
Budget Community Engagement
(some of the questions were skipped)

* In person session was held February 18t in City Council
Chambers

e Survey was also available online and hard copies
were distributed

» Results will be posted on the city’s website

e
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Budget Community
Engagement Results

What is your age?
40%

35%

35%

30%

25%

20%
B Responses

15%

10%

5%

0%

19 and under 20to 34 35to0 49 50 to 64 65 or older
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Budget Community
Engagement Results

What is your ethnicity?

70%
61%
60%
50%
40%
30%
0,
21% W Responses
20%
12%
10%
0,
2% 0% 1% 1% 3%
0% — ‘ ‘ . ‘
Hispanic or White (Not Black or African Native Asian (Not Native Two or More No Response
Latino Hispanicor American (Not Hawaiian or Hispanic or American or Races (Not
Latino) Hispanicor  Other Pacific Latino) Alaska Native  Hispanic or
Latino) Islander (Not (Not Hispanic Latino)
Hispanic or or Latino)
Latino)
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Budget Community
Engagement Results

What is the highest level of education you have completed?

40%

35%

35%

30%

25%

20%

W Responses

15%

10%

5%

0% |
Some High School High School Degree College / Associates Bachelor's Degree Master's Degree or No Response

or GED Degree / Vocational Higher
Certification
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Budget Community
Engagement Results

Do you have school-age children in your household?
If so, do they attend:

80%

73%

70%

60%

50%

40%

W Responses

30%

20% 19%
()

10% -

1% 1%
0% -
Public Schools Private Schools Homeschool / Virtual ~ Two or more options  No school-age children
Schools above
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Budget Community
Engagement Results

Please select your zip code from the list below:

35%

30%
25% 24%
0% 19%
15% .

15% esponses
10%

7%
5% 3%
0% T T — T T T

T T T

23701 23702 23703 23704 23705 23707 23708 23709 Zip Code Not
Listed
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Budget Community
Engagement Results

What is your perception of Portsmouth Public Schools?

90%

80%

70%

60%

50%

W Responses

40%

30%

20%

14%
10% 9%
(o)

0% 4- -

Positive Neutral Needs Improvement
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Budget Community
Engagement Results

Has your perception of PPS changed within the last year?

90%

82%

80%

70%

60%

50%

W Responses
40%

30%

20%

10%

0%
No
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Budget Community
Engagement Results

Please prioritize the following based on its impact on student
learning with a rating scale of 1-5, where 1 is ‘not at all
important’ and 5 is ‘very important' without duplicating

selections.

W Score

Recruiting and retaining Lowering class size at all  Increasing classroom increasing career and  Improving facilities (i.e.,
quality staff (i.e, levels technology technical education maintenance,
competitive (vocational) programs construction, etc.)
compensation) (i.e., culinary arts,

electrician, etc.)

e
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Budget Community
Engagement Results

How satisfied are you with the City’s efforts to attract and
retain business and corporate partnerships?
60%

56%

50%
40%
33%
30%
W Responses
20%
11%
- :-
0% - T !

Satisfied Neutral Dissatisfied
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Budget Community
Engagement Results

How satisfied are you with the City’s performance as related
to service related issues?
50%

45% 43%
42%

40%

35%

30%

25%

W Responses

20%

15%

15% -

10% -

5% -

0% -
Satisfied Neutral Dissatisfied
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Budget Community
Engagement Results

Would you consider a real estate tax increase to support the
continuation/enhancement of city services
(1 cent = $723,000)

60%

56%

50%

40%

30%

W Responses

20% 19%
()

14%
11%
- - .
0% - w * ‘

One-Cent Two-Cent Three-Cent No Tax Increase
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Budget Community
Engagement Results

Would you consider an increase in various fees to comply
with maintenance, regulation and other recovery costs for city
services?
60%

55%

50%

40%

30%

W Responses

22% 23%

20% -

10% -

0% -
Yes Neutral No
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Budget Community
Engagement Results

Please prioritize the following maintenance areas most
important to you on a rating scale of 1-5, where 1 is “not at all
important” and 5 is “very important” without duplicating
selections.

W Score

Sidewalk and curb repair Pavement of Pothole repair Arterial and collector road  Traffic lane stripping
neighborhood roads repairs

e
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3.5

3.0 -

2.5 4

3.0
2.4
2.3 2.3
7 I I E .Score

2.0

1.5

1.0

0.5

0.0

Budget Community
Engagement Results

Please rank each of the following objects on a rating scale of
1-4, where 1 is “not at all important” and 4 is “very important”
without duplicating selections.

Contributions to voluntary/civic Cultural organizations (i.e. public Customer Service Maintenance of city facilities
organizations libraries, museumes, etc.)
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Budget Community
Engagement Results

Please rank the following services in order of importance on
a rating scale of 1-5, where 1 is “not at all important” and 5
IS “very important” without duplicating selections.

4 3.8

3.6

M Score

Public Safety (Police, Fire, Public Education Community Engagment Operational Infrastructure Leisure Services (youth
EMS, Dispatch, etc.) Needs (Parking Garages, and adults)
Parks and Recreational
areas, Street Sweeping)

e
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Budget Community
Engagement Results

Please prioritize these areas based on their effectiveness in
improving neighborhood/community quality of life on a rating
scale of 1-5, where 1 is “not at all important” and 5 is “very
important” without duplicating selections.
4.0

3.6

W Score

Community engagement City-wide beautification Quality of police, fire, and Adequate street lighting Efforts to remove
(Civic leagues, (streetscapes) emergency services dilapidated structures
neighborhood watch,
community forums)

e
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Budget Community
Engagement Results

Please rank the following challenges/issues impacting the
city's quality of life on a rating scale of 1-6, where 1 is “not at
all important” and 6 is “very important” without duplicating
selections.

4.5

W Score

Unemployment Low Wage Earnings Socioeconomic Issues Workforce Homelessness Public Education
development and
training

e
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